Westfield, MA Water Resources Division

Customer Portal Signup Instructions:

Customer Portal access allows customers to access historical and real-time water usage data, configure
and set text message and email alerts based on consumption, configure and set vacation usage alerts,
access online bill pay, and sign up to receive Water Division specific alerts and notifications.

How to Sign Up:

Navigate to https://my-wwrd.sensus-analytics.com
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You'll be prompted to enter the primary email address you'd like to associate with your account.
Enter the desired email address and click Get Started.
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Look for an email from noreply@sensus-analytics.com. It contains a unique login link that expires
in 24 hours. Click the link, and you will be brought to the Account Setup page.
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After clicking submit, you'll be brought to the login page. Enter your email address and
password to login.

Once loggedin, you'll see your Dashboard. This screen shows various usage data, plus
any alerts you have set up, as well as current notifications from the Water Division.

Welcome,  Your Name | Support | PayBill | English v | Signout

ommunity Driven
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Your Name
Your Address

Billing Cycle Usage

Billing Cycle Data

Customer v

Billing Cycle Threshold

Acct # Meter v ¢

Alerts

Usage Details - Current billing cycle No alerts found
Dec 2 2022 to date

Meters 3,670 Gallons ’

Settings fox Previous billing cycle

Last Year

Meter #

3,670 Gallons

used this billing cycle

Notifications

No notifications found

Sep22022-Dec 12022
10,590 Gallons

One year ago
Dec 22021 - Mar 1 2022
8,890 Gallons

Meter #

3,670 Gallons

used this billing cycle

Receive alerts when you use too
much water during your billing
cycle

Configure

Meter #

Not configured

Mater #

Alerts in the past 60 days

Most common uses for the Customer Portal are accessed from the Dashboard -

Along the top navigation bar, you will have links to

Support - This will take you to our website, with contact information for our staff.

Bill Pay - Alink to an external site for paying your bill.

Language - Change your language preference.

Sign Out
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Along the left navigation bar, you will have links to

Usage Details: This page allows you to set criteria to view your usage based on time
frame, or adate range selected. You'll also see temperature and precipitation information
based on your selection.

Meters: This page is a snapshot of information for your current meter(s).

Settings: Allows you to change various settings associated with your Customer Portal
Account.

e SetupanAlert - From the left navigation bar, click Settings then Usage Alerts.
From here you can set up alerts by Billing Cycle, Daily Usage, Muli-Day Usage and
Vacation Alert.

e Addor Change Alert Recipients - Click Settings then Alert Recipients. From here
you can Edit your current contact email, or add additional recipients.

e User Settings - Here you can change your primary email address, password, or
customize which alerts and messages youreceive.

o Manage Accounts - Here you can add an additional meter to your Customer
Portal account. This is useful if you own more than one property, or are
responsible for monitoring someone else’s water usage (arelative, for
example). To add an additional account, you'll need the account number, and
the name exactly how it appears on the bill.

e Units - Change rainfall data from metric toimperial, and temperature from
Fahrenheit to Celsius.

If you have questions, or are unable to access your Customer Portal account:

Westfield Water Resources Division
water.dept@cityofwestfield.org

(413) 572-6226

Page 3 of 3



