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Brain Injury Community Center of Western Massachusetts to Host Open House 

Westfield- The Brain Injury Community Center of Western Massachusetts (BICC) will host an 
open house and ribbon cutting ceremony at its facility at 31 Franklin Street on Friday, February 
24th at 11:00 AM. 

BICC is a program of Berkshire County Arc (BCarc, pronounced “bark”) which provides a broad 
range of services to 1,000-plus individuals with developmental disabilities, brain injuries, and 
autism throughout Berkshire and Hampden Counties in Massachusetts.  The agency staffs nearly 
800 total employees, 120 of which work in the Westfield area, and offers 43 residential 
programs, four of which are located in Westfield. There is also an office for nurses and human 
resources located at 94 Elm Street in Westfield.  

The Center, the only of its kind in Western Massachusetts, first moved into the City in July of 
2021, using a temporary space, until moving to its long-term current location in March of 2022. 
BICC’s programming includes community activities, meals and trips, employment services, 
family support services and more, which are all driven by its members.  

The open house will feature a ribbon cutting with Mayor Mike McCabe, tours of the facility, and 
a chance to meet the center’s staff and members to learn more about this exciting program 
serving our community. 
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